
• Please refer to the Important Notices, Risk Factors and Disclaimer on the following pages. 

• For more details on each investment option, please refer to the relevant Fund Factsheets by clicking on the 

relevant links above. 

• If you’re not sure which investments are suitable for you, or if you’re not confident in making a decision, 

please speak to an independent personal financial adviser. 

Your Investment Options

DEWS Investment Range 

1 2 3 4

Stay in the 

Default Option  

Choose a 

Risk-Profiled Option

Choose a Conventional 

Option

Choose a 

Sharia-Compliant 

Option 

Your money will 

automatically be invested 

in the Plan’s default 

investment option:

• Low / Moderate Growth

If you do not wish to be in 

the default option, you 

can select an alternative 

option.

The following risk-profiled 

investment options are 

available:

• Low Growth

• Moderate Growth

• Moderate / High 

Growth

• High Growth

The following single-

asset class investment  

options are available:

• Global Defensive Bond

• Passive Global Equity

The following Sharia-

compliant investment 

options are available:

• Islamic Money Market

• Global Sukuk

• Islamic Global Equity

• Islamic Mudarabah *

Click here to see the expected risk and return profile of certain investment options.

The default follows a 

balanced investment 

strategy with a range of 

globally diversified 

underlying investments.

These options include a 

mix of underlying 

investments and provide 

different levels of 

expected risk and return.

These options allow 

members additional 

flexibility to tailor their 

investment choices 

according to their 

personal savings 

objectives.

These options give 

members the option to 

invest in line with their 

Islamic religious beliefs.

You can choose to invest in one or more than one of the options above.

As a member of the DEWS Plan, you can choose how your savings are invested by logging in to your account. 

Before making any choice, please refer to the DEWS Investment Guide (also available through the DEWS Plan’s 

website). This DEWS Investment Guide tells you about the types of investment choices available to you, what they 

are and how they work. 

The purpose of this document is to support the information provided on the investment options detailed in the DEWS 

Investment Guide. 

Each of the investment options have been carefully selected by the Master Trustee. Such careful selection involves 

taking due advice from the DEWS Plan’s appointed investment advisor, Mercer, with respect to certain (but not all) 

investment options. For those options that Mercer does not advise on, the Master Trustee has consulted with the 

relevant provider as well as the DEWS Supervisory Board.  As such, with respect to those investment options, 

Mercer have not researched or rated the investment option, and it is being included in this summary at the request of 

the Master Trustee and for convenience purposes. 

https://www.mercer.com/content/dam/mercer-dotcom/ae/en_ae/shared-assets/local/attachments/pdf-me-2020-Low-Moderate-Growth-Fund-(default)-Mercer-Multi-Asset-Balanced-Growth1.pdf
https://www.mercer.com/content/dam/mercer-dotcom/ae/en_ae/shared-assets/local/attachments/pdf-me-2020-Low-Growth-Fund-Mercer-USD-Cash1.pdf
https://www.mercer.com/content/dam/mercer-dotcom/ae/en_ae/shared-assets/local/attachments/pdf-me-2020-Moderate-Growth-Fund-Mercer-DGF1.pdf
https://www.mercer.com/content/dam/mercer-dotcom/ae/en_ae/shared-assets/local/attachments/pdf-me-2020-Moderate-High-Growth-Fund-Mercer-Multi-Asset-Growth1.pdf
https://www.mercer.com/content/dam/mercer-dotcom/ae/en_ae/shared-assets/local/attachments/pdf-me-2020-Moderate-High-Growth-Fund-Mercer-Multi-Asset-Growth1.pdf
https://www.mercer.com/content/dam/mercer-dotcom/ae/en_ae/shared-assets/local/attachments/pdf-me-2020-High-Growth-Fund-Mercer-Multi-Asset-High-Growth1.pdf
https://www.mercer.com/content/dam/mercer-dotcom/ae/en_ae/shared-assets/local/attachments/pdf-me-2020-Global-Defensive-Bond-fund-Mercer-Short-Duration-Global-Bond-Fund-11.pdf
https://www.mercer.com/content/dam/mercer-dotcom/ae/en_ae/shared-assets/local/attachments/pdf-me-2020-Passive-Global-Equity-Fund-Mercer-Passive-Global-Equity1.pdf
https://cdn.emiratesnbd.com/en/assets/File/am/uae/enbd_am_eimmf_factsheet.pdf
https://www.franklintempletonme.com/download/gem/factsheet/ff41dc19-67cd-4f73-8121-90139591e6ff/Factsheet-FranklinGlobalSukukFund-M(acc)USD-16214-MK-FF-GB-en-GB.PDF
https://mena.assetmanagement.hsbc.com/api/v1/download/document/LU2288915254/ae/en/factsheet
https://www.nationalbonds.ae/promotions/dews/National%20Bonds%20Factsheet%202024%20EN.pdf
https://www.mercer.com/content/dam/mercer-dotcom/ae/en_ae/shared-assets/local/attachments/pdf-dews-investment-guide-english.pdf
https://zws.zurich.ae/
https://www.mercer.com/content/dam/mercer-dotcom/ae/en_ae/shared-assets/local/attachments/pdf-dews-investment-guide-english.pdf
https://www.mercer.com/content/dam/mercer-dotcom/ae/en_ae/shared-assets/local/attachments/pdf-dews-investment-guide-english.pdf


• Please refer to the Important Notices, Risk Factors and Disclaimer on the following pages. 

• For more details on each investment option, please refer to the relevant Fund Factsheets by clicking on the 

relevant links on the previous page. 

• If you’re not sure which investments are suitable for you, or if you’re not confident in making a decision, please 

speak to an independent personal financial adviser. 

The chart below shows the relative levels of expected risk and return for each of the DEWS Plan’s investment 

options, with the exception of the Islamic Mudarabah* option. The relative levels of expected risk and return are 

estimated for a member with a medium to long-term investment horizon. The conventional and risk-profiled options 

are shown in blue, while the additional Sharia-compliant investment options are shown in purple. 

Please note that this is an indicative stylized example for illustrative purposes only and does not imply or offer any 

guarantee. In addition, realized risk and return figures may differ significantly from those expected, especially over 

shorter time horizons.
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*  An additional Sharia-compliant option is available, namely the Islamic Mudarabah option managed by National 

Bonds, however it is not included in the chart above. The DEWS Plan’s investment advisor (Mercer) does not 

provide advice to the Master Trustee on this Islamic Mudarabah option. Mercer has not researched or rated this 

investment option, and it is included in the investment range at the request of the Master Trustee. Any information 

related to this option has been provided by the investment manager of the underlying fund (National Bonds) and the 

Master Trustee. Mercer have not sought to confirm or verify this detail. 

Your Investment Options

DEWS Investment Range 

https://www.nationalbonds.ae/promotions/dews/National%20Bonds%20Factsheet%202024%20EN.pdf


This document has been created by Mercer Financial Services Middle East Limited (“Mercer”) at the request and 

under the supervision of Equiom Fiduciary Services (Middle East) Limited, the Master Trustee and Operator of the 

DEWS Plan ("the Plan"). Mercer acts as the investment advisor to Equiom in respect of the Plan. The information 

contained herein supports the DEWS investment guide, providing information on the various investment options 

available within the Plan. It should only be read by members of the Plan.

With respect to certain investment options marked above in this document, Mercer does not provide advice to 

Equiom Fiduciary Services (Middle East) Limited pertaining to those investment options. Therefore, Mercer has 

not researched or rated those investment options, and they are being included in the investment range and this 

document at the request of Equiom Fiduciary Services (Middle East) Limited and for convenience purposes. The 

information related to such an investment option has been provided by the investment manager of the respective 

option and Equiom Fiduciary Services (Middle East) Limited. Mercer has not sought to confirm or verify this detail

The information contained in this document does not constitute professional and/or financial advice. Furthermore, 

the information does not (i) constitute an offer or a solicitation of an offer to buy or sell securities, commodities 

and/or any other financial instruments, financial products or other products or (ii) constitute a solicitation on behalf 

of any of the investment option providers, their affiliates, products, or strategies that the Operator may make 

available.

None of the current investment options available in the Plan are subject to any form of regulation or approval by 

the Dubai Financial Services Authority (“DFSA”). The DFSA has not approved any associated factsheets or any 

other associated documents nor taken any steps to verify the information set out in any factsheet and has no 

responsibility for it. Members should conduct their own due diligence on the investment options. If you do not 

understand the contents of this document or require advice, you should consult an authorized personal financial 

adviser.

Important Notices

July 2024

Investors should be aware of the risks of the investment options and the underlying funds currently used within 

each investment option including, but not limited to, the risks described in the “SPECIAL CONSIDERATIONS 

AND RISK FACTORS” section of the fund supplements/prospectus (see links provided below). 

Investment in the underlying funds is suitable only for persons who are in a position to take such a risk. There can 

be no assurance that the underlying funds will achieve their investment objectives.

For all information on “SPECIAL CONSIDERATIONS AND RISK FACTORS”, please click on the links below for 

the respective Fund Supplements/Prospectus for:

• Mercer Global Investments Europe Limited (MGIE) Funds

• Emirates Islamic Money Market Fund

• Franklin Global Sukuk Fund

• HSBC Islamic Global Equity Index Fund

For more information on risk management, charges, fees and profit rates for the Islamic Mudarabah investment 

option please refer to its associated factsheet here. Please note that the information in the factsheet is provided 

by National Bonds and Mercer have not sought to confirm or verify this detail.

Risk Factors

You do not have to take any action as a result of this communication.  It is important to periodically review your 

investment choice to ensure it continues to align with your circumstances and your investment time horizon. 

If you have any questions or you would like any further information about the DEWS Plan, please contact DEWS 

via:

Useful information and contacts

Email:  dews.support@zurich.com Phone:  800-DEWS (3397)

https://investment-solutions.mercer.com/content/mercer-sites/investment-solutions/global/all/en/investment-solutions-home/middle-east.html?ee=1
https://www.emiratesnbd.com/-/media/enbd/asset-management/downloads/statutory-documents---jersey/sharia-funds/emirates_fund_limited_prospectus.pdf
https://www.franklintempleton.lu/download/en-lu/prospectus/da60c501-e4c3-4953-8ce5-58e7fffd157e/FTSF-prospectus-en.pdf
https://mena.assetmanagement.hsbc.com/api/v1/download/document/LU2288915254/ae/en/prospectus
https://www.nationalbonds.ae/promotions/dews/National%20Bonds%20Factsheet%202024%20EN.pdf
mailto:dews.support@zurich.com


References to Mercer shall be construed to refer to Mercer Financial Services Middle East Limited or any 

of its affiliates © 2025 Mercer. All rights reserved.

This material is being issued by Mercer Financial Services Middle East Limited (“MFSMEL”) at the request of and 

under the supervision of Equiom Fiduciary Services (Middle East) Limited. MFSMEL is regulated by the Dubai 

Financial Services Authority (DFSA) and acts as investment advisor to Equiom with respect to the DEWS Plan.

This document contains confidential and proprietary information of Mercer and is intended for the exclusive use of 

the parties to whom it was provided by Mercer. Its content may not be modified, sold or otherwise provided, in 

whole or in part, to any other person or entity, without Mercer’s written permission.  Mercer retains all copyright 

and other intellectual property rights in the methodologies, methods of analysis, ideas, concepts, know-how, 

models, tools, techniques, skills, knowledge and experience underlying this report.

The findings, ratings and/or opinions expressed in this report are the intellectual property of Mercer and are 

subject to change without notice. They are not intended to convey any guarantees as to the future performance of 

the investment products, asset classes or capital markets discussed. The value of investments may fall as well as 

rise and the amount returned may be less than the amount invested. Income from investments may also fluctuate 

in value. Where charges are deducted from capital, the capital may be eroded or future growth constrained. 

Changes in investment strategy are likely to incur transaction costs. The value of investments in a foreign 

currency will vary as a result of changes in currency exchange rates. Past performance does not guarantee future 

results.

The information contained herein may not adequately take into account the recipient’s particular investment 

objectives, financial situations, or needs. Prospective investors should consult their legal, tax and financial 

advisers as to the consequences of an investment. All investments experience gain or loss. An investor may lose 

all or a substantial part of its investment in any private investment vehicle. There can be no assurance that the 

investment objectives of any fund managed by Mercer will be achieved.

This report should be considered in its entirety since individual sections, if read in isolation, may be 

misconstrued.

This does not contain investment advice or constitute individualized investment advice relating to your particular 

circumstances. No investment decision should be made based on this information without first obtaining 

appropriate professional advice and considering your circumstances. While the information is believed to be 

reliable, Mercer has not sought to verify it. As such, Mercer makes no representations or warranties as to the 

accuracy of the information presented and takes no responsibility or liability (including for indirect, consequential 

or incidental damages), for any error, omission or inaccuracy in the data supplied by any third party.

This does not constitute an offer or a solicitation of an offer to buy or sell securities, commodities and/or any other 

financial instruments or products or constitute a solicitation on behalf of any of the investment managers, their 

affiliates, products or strategies the information of which may be contained herein. Such an offer may be made 

only by delivery of separate confidential offering documents to accredited investors, professional investors or 

other qualified institutional investors pursuant to the applicable private placement provisions in each jurisdiction. 

The contents and information contained herein have not been endorsed nor is it intended that they will be 

endorsed by any regulatory authority.

For the conflict of interest statement of Mercer Investments, of which MFSMEL is a part, contact your Mercer 

representative or see www.mercer.com/conflictsofinterest

Registered with DIFC, License No. 0939 and Regulated by the DFSA
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http://www.mercer.com/conflictsofinterest
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