
Mercer Belong® streamlines fragmented solutions, 
answers employee questions, speeds up key actions, 
and drives engagement with underutilized programs 
— all from a single, AI-powered experience layer. 

Powered by LumApps, a Forrester Wave™ and Gartner® 
Magic Quadrant™ Leader, Mercer combines industry-
leading consulting with award-winning technology to give 
you something no other provider can — a single access 
point for C-suite trusted advisory & brokerage services, full-
service consulting, and modern, IT-approved technology 
that can scale to support your entire enterprise.  

Key features and functionality: 
•	 AI powered cross-platform search
•	 AI Agent builder hub
•	 Transaction-capable integrations (ServiceNow, Workday, etc.)
•	 Personalized data-driven dashboards and journeys
•	 Omnichannel push notifications
•	 Front-line worker tools & feature sets
•	 GenAI-capable content management system
•	 Integrated site analytics with data lake compatibility
•	 Enterprise-intranet ready
•	 Integrated Rewards & Recognition
•	 Digital signage
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Click on the thumbnails 
to learn more

Belong

We are modernizing HR service delivery.

Get the Most from Your Existing HR Technology
Mercer Belong® integrates seamlessly with your existing 
HRIS, administrative and ticketing platforms — giving you 
control over the communication and employee experience 
while maximizing the power of your HR systems.  
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