@ Mercer welcome to brighter

Mercer Indigo™

Providing benefits to
your growing non-benefit
eligible workforce

A digital platform that offers a comprehensive suite of benefits for
your part-time, hourly, seasonal and temporary workforce

.

A seamless, personalized One place to access 20+ Flexible blend of communication
experience to help your affordable benefits from and high-touch support to
workforce save time and money top-rated carriers and vendors educate and engage employees

Proven success supporting a range of clients and industries

15K 36K | 73K SSK

healthcare hourly retail specialty part-time and contract
professionals workers contractors financial services employees

Traditional retailers 11% 27% 22% 18%

Online retailers 14% 24% 26% 22%

A great deal of trust @ A fair amount of trust Sometrust  e®Alittletrust e No trustatall

Source: 2023 Health on Demand Survey Report




Mercer Indigo’s
co-branded platform

provides access to needed benefits,
combined with education and customer
support, building stronger ties with talent

Contact center ACA Health Medicare

Access to licensed insurance professionals, ensuring your Short-Term
workforce has the support it needs, navigating healthcare
coverage and access to well-being solutions

QY Custom 1-800 number for your members

29 Warm transfers to carrier partners

L Accident Dental

[y Interactive Voice Response Hospital and Vision
Doctor Indemnity .

Life
Providing exceptional service, including: ciideel llivess Disability
. Cancer .

* 97% customer satisfaction * 425K+ calls handled Sick Pay Plus
Telehealth

Communications

Turn-key, multi-channel marketing and distribution to
awareness and engagement, including:

Identity Protection  Auto

* Banner ads «  Newsletter and other
. . H . . Le al Home
- Digital flyer client communication g
i content Pet Renters
*  Emails

Retail Discounts

|£| Optional communications add-on for enhanced
education and awareness

For more information, reach
out to your Mercer Consultant
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